The Future of AL
Gen-Al for Business
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OUR IMPACT IN

SELECTED IMPLEMENTATIONS
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Redefining Personal Finance
with Conversational Al

Conversational Intelligence: Engages users in natural
language, providing financial advice and
recommendations.

Personalized Insights: Analyzes user behavior to

deliver tailored financial tips and budget suggestions.

Smart Recommendation Engine: Offers personalized
product suggestions and upselling opportunities
based on user behavior and financial goails.

Contextual Upselling: Identifies relevant moments to
introduce financial products, enhancing user
engagement and increasing revenue streams.

[

# Download on the

@& App Store

>

GET IT ON
Google PIay} L

EXPLORE IT ON

AppGaller
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Luna

9:41 o G all T =
<« Luna ®

) Hello Sam, how can i assist you today?
how much did | spend this week?

€) Hey Sam! You've spent AED 1.250 this
week. ® That's AED 300 more than last

@ week. Looks like dining out and online

#y shopping added up! £l Want some tips

3! on cutting back? Check out this article on
mindful spending or explore our top 5
budgeting hacks to get back on track. Let's
save some more for that vacation fund! ™"

Ask Luna anything .

All Rights Reserved | AI4ALL Technologies DIFC

9:41 o G all ¥ '
- Luna o

Sam, you've been swiping that card like a
| pro! Let's take a quick look at your budget.
! Here's what | found:

1. Spending Summary:

- Dining Out: AED 450 €
! - Groceries: AED 300 7*
! - Shopping: AED 500 &

- Transport: AED 100 <=
‘ Looks like you've crossed your dining

out budget by 50%. How about a

| - home-cooked meal challenge? &

2. In- app you can

‘_ ( Set spending alerts )
C Create a saving goal )

&
& (_
>

Split transactions with GiftHive )

3. use one of the offers below

Ask Luna anything

( Saving & '+

< Spending %%

9:41 .« C all T -
& Luna ®

Hey Sam, how's your money mood today?
0 Feeling like a budgeting boss or in full
treat-yourself mode?

Stressed ®==

Nice! Let's make sure you spend smart.
Here are some cool ways to enjoy Dubai
without breaking the bank:

% ‘i |
| Thrill Withi

‘the Bill /'
Dubai Marina.

3 7‘ < >KIpThe € o VE Re _-‘. /ﬁ# ¢ A e
. - " . e '» P ~ .»\‘ [ :l. im&o!rﬂent
like "3Fils” instead ‘ \ i

luxury hotel brunch. -100% free fui

Ask Luna anything .

N4




Meet Huda - Your Gen Al
assistant from Ruya Bank

Conversational Financial Support
Communicates clearly and respectfully to guide users through
banking tasks—no jargon, no stress, just straightforward help.

Next-Gen Al Assistance
Built using advanced Al to handle everything from card issues to
document uploads, text and speech in both Arabic and English.

Escalation-Ready Logic
Knows when something needs a human touch and smoothly hands
over to Ruya’s support team without losing context.

Process Guidance & Confidence

Helps users complete everyday banking processes with clarity—
whether it's uploading documents, verifying identity, or
understanding account details.
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Chat with Huda (=) Env

_
il < - .
- . ” . - ..ll ? -

Chat with Huda @ ENv Chat with Huda @ ENv

| have a question about my card | need help with my card immediately!

Hi, | need help with something.

Sure, | can help with that.
e What'’s your card-related question?
@

Understood. If you'd prefer to
continue with one of our support
agents, | can arrange that for you
nNow.

Welcome back.

If you prefer speaking instead of

typing, you can use voice-to-text.
Just tap the mic icon next to the

input field and start talking — /'l
take care of the rest.

| lost my card

Would you like to speak to Ruya

Support?
| want to block my card

Would you like to try it now?
Speak to Support

| didn’t receive my card

@ . . . .
Please hold while | connect you to an i Dseivoicelnput Lontinue typing

Something else

Oh no! Let’s take care of that right away.

Step 1
Freeze the Card to keep the money safe

Step 2
Order a New Card to keep things on track

Type message...

All Rights Reserved | AI4ALL Technologies DIFC

available agent.

Go ahead — I'm listening.

You'll be speaking with someone
Speak clearly, and I'll convert your

from our team shortly. e
message right away.

Abdallah Massoud is joining the chat

Hello Samer, this is Abdallah from Ruya’s
customer service, how may | assist you?

@ Type message... 1 1R RGeS
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Al Tax Assistant

Intelligent Tax Advisory with
Real-Time Insights

- Context-Aware Assistance: Delivers precise and
contextual tax advice tailored to user needs.

- Knowledge Base Integration: Seamlessly integrates
with Deloitte’s tax knowledge repository, providing
accurate and up-to-date information.

- Conversational Intelligence: Engages users naturally,
simplifying complex tax queries and procedures.

All Rights Reserved | AI4ALL Technologies DIFC




Deloitte.

Al Tax Assistant

9:41 o G ull ¥ @m)

& O Deloitte. | ME Tax Pulse

Deloitte’s Al-Powered Tax Assistant
is designed to simplify tax
complexities, ensure compliance,
and optimize tax strategies through

cutting-edge technology.
4 A
Select country v
\ y
e )
UAE
KSA
\. y
4 A

© Would you like to change the country to UAE?

e O

\ J

Al-Powered Tax Assistant

All Rights Reserved | AI4ALL Technologies DIFC

9:41 o G ull ¥ @)

& O Deloitte. | ME Tax Pulse

| @ You've selected UAE, how can | assist you
! today?

How do | register for VAT?

@ In the UAE, businesses with taxable supplies
exceeding AED 375,000 per year must
A register for VAT. You can register through the

' Federal Tax Authority (FTA) portal. ;7

Want me to break it down into simple steps?

© O N

Yes please

Absolutely! Here's what you need to do:

1. Create an FTA e-Services account

2. Submit your business details (Trade
License, Emirates ID, bank info)

3. Provide your turnover records M

4. Receive your VAT Certificate #

Would you like a checklist to keep things
organized? ¥

© O N

Il @ Starting a business in Dubai? Nice choice!
! Dubai offers multiple tax-friendly options,

Al-Powered Tax Assistant

N4

9:41 o all @

& O Deloitte. | ME Tax Pulse

Il @ You've selected UAE, how can | assist you
! today?

How can | set up my business tax in Dubai?

A but how you set up depends on your
J business type.

Here's a quick recommendation based on
what you need:

" Free Zone or Mainland? L
* Free Zone: No corporate tax, no VAT for . 25
certain transactions, but restrictions on
doing business within the UAE. | _ e Ty
» Mainland: Subject to UAE corporate tax, 2, AR
but full access to the UAE market. LI S e

? Recommendation: If you plan to operate
internationally, a Free Zone might be better.
If your clients are mostly in Dubai, go for
Mainland.

Would you like a breakdown of popular Free
Zones? 37

Al-Powered Tax Assistant



Y2 Meet Salma - Your Wellness
Companion in the UAE

Conversational Wellness Guidance
Engages users in natural, empathetic dialogue—offering wellness

tips, emotional support, and lifestyle advice rooted in UAE culture.

Personalized Well-being Insights
Analyzes user mood, behavior, hydration, movement, and sleep
patterns to deliver timely wellness suggestions and routines.

Local Experience Engine

Recommends wellness experiences across the UAE-like spa
treatments, quiet cafés, nature walks, or yoga classes—based on
mood, time, and location.

Contextual Lifestyle Nudges

Gently introduces wellness habits and activities (like journaling,
stretching, digital detox) at moments when users are most
receptive.

Hello Ahmad!

« Your Wellness at a Glance

/.' \\

Water intake

85%

Mood Tracker 5 cups

Calm Energy Level

. 8,000 Steps on Kite Beach
T

. Distance: ~6.4km -~
T'ima Required: Casual pace (4-4 5

h): ~75 mins

L Wellness for you

Yoga House = sunset class at 6PM

Bait Al Karma Spa ~ 16% off this weekend
al
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@ SALMA ﬁ SALMA

Wed 8:21 AM Friday 6:30 PM

Hey Salma, | feel like going for a walk. Where

arehe beseplacae tosalel DUbaI Salma, I've been feeling off lately. I'm not

sure what's wrong, just tired and kind of
disconnected.
Hello Ahmad!
Hey you “¥ That sounds like a lovely @
idea—fresh air always helps clear the Hey, I'm really glad you told me that
mind. Here are some of my favorite Feeling disconnected can happen
spots for a walk in Dubai: ‘ when life moves faster than we do.
Let's gently reconnect. Would you be
open to a quick “wellness reset”
tailored for your mood?

< Your Wellness at a Glance

85% O

Mood Tracker Water intake ; .
Yeah, let’s try it.
Calm Energy Level 5 cups

Al Qudra Dubai Water Mushrif @ Okay, we'll keep it soft and simple #
Lakes Canal Walk Trails Here's your 3-step Dubai Reset:

£

& 8,000 Steps on Kite Beach

» Distance: ~6.4 km
+ Time Required: Casual pace (4-4.5 km/
h): ~75 mins

1. Sound - Start by listening to a 5-
minute recording of waves from JBR
| live near Business Bay. | want something Beach £. (playing now...)
quiet.
. Movement - Take a barefoot walk,
ﬁ if possible. If you're home, a few

Got you. In that case, I'd go with the grounding stretches will do. | can

& Wellness for you Dubai Water Canal Walk guide you.

Yoga House — Sunset class at 6PM -

Would you like me to save it to your . Place - Tomorrow, | suggest a visit
favorites or set a reminder for to Alserkal Avenue. It's not just art—

tomorrow morning? it's peace in motion. I'll mark a quiet
café there that serves lavender tea.
Want me to set a plan?

Yes please, at 7:30 am @ Yee lete do it @

Bait Al Karma Spa — 15% off this weekend ..

Ask Salma...

All Rights Reserved | AI4ALL Technologies DIFC



USE CASES FOR ALL A4

Telecommunications @ Finance ‘9 § E-Commerce @

- Customer Experience: Hyper- - Fraud Detection: Real-time - Recommendation Engine:
personalized engagement anomaly detection and risk Personalized product suggestions
through descriptive analytics. mitigation. = driving higher sales.

- Dynamic Recommendations: - Anomaly Detections: Detections - Ads optimization: right product,
real-time next best actions for of suspicious changes in trends. for the right customer, at the
every customer right time.

- Customer Insights: Personalized

- Operational Efficiency: financial advice powered by - Inventory Management: Al-

Automated workflows and data intelligence. driven demand forecasting to

network optimization. optimize stock levels.



USE CASES FOR ALL

Government hiooié

- Citizen Engagement: Al-driven
chatbots providing real-time
Information and support.

- Data Analytics: Enhanced
decision-making through
predictive analytics and data
Insights.

7o)

53
o

F
Hospitality and 7
Entertainment

- Personalized Guest Experiences:
Tailored recommendations and
upselling of services.

- Dynamic Pricing: Real-time
pricing optimization based on
demand patterns.

N4

Headlthcare @

- Patient Care Assistance:
Gen-Al agents for smart
referrals

- Scheduling Assistant: for
automated scheduling and
assistance



WHAT YOU'LL GET AIAALL
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Customized
Al Agents

Summarize >

Unstructured Data Action-Driven Agéntic
Processing Compare > Framework

Integrates with your

Ingests unformatted and
complex data-sets, vectorize Recommend > production systems for
it for building a unified online and personalized

cognitive ecosystem. Take Action > functionalities.




Multi-purpose
Al Agents

Not just chatbots—our agents
act, automate, summarize,
and execute tasks.

Multi-Model
Interoperability

Run multiple foundation
LLMs tailored to different
needs.

NIGNLL

Prompt Engineering
on Autopilot

Dynamically optimizes prompts
for peak performance and
limited hallucinations

Recommendation
Engine

Hyper-personalized insights
and upselling capabilities
powered by real-time data.




WHY US

Quality Outputs
Guaranteed
Proprietary ingestion

and prompt engineering
technology

All Rights Reserved | AI4ALL Technologies DIf h

Cost Efficiency &
Scalability

Optimized infrastructure
that scales with business
growth

Faster Time
to Value
Rapid deployment,

Make your knowledge
base ready in weeks

NIGNLL

Customizable
Large Action

B | L} ol
.........
.'I




Unlock the Potential of Gen-Al

NIANLL

m Contact us today to explore how to drive
transformation within your organization.

hello@ai4all.ae
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THE MAGIC (R — A4

SESSION MANAGEMENT \ £ REQUEST ROUTERS

BEHIND THE |l g s ge
Context User State Hullicination Admin Search Engine Support . . | MALY GEN Al
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TECHNICAL ARCHITECTURE AND o
CAPABILITIES

Retrieval-Augmented Agentic Framework
Generation (RAG)

- Knowledge Base Integration: Real-time
retrieval from structured and unstructured
data sources.

- Tailored Design: Engineering Services to
for best Architecture deployment

- Autonomous Agents: Modular Al agents

. Enhanced Accuracy: Combines generative capable of executing tasks independently.

models with verified data retrieval for

orecise responses - Task Orchestration: Agents coordinate to

perform complex workflows seamlessly.

- Scalable Architecture: Supports large-

: - Contextual Adaptation: Dynamic
scdle deployments with low latency. X y

adjustments to context for accurate

+ Foundation Model Agnostic: Our outputs.

framework can interact with one or more

: ) - Local Deplovment: Can train open-source
LLMs either online or local open-source proy P

models for complete local deployment.



TECHNICAL ARCHITECTURE AND o
CAPABILITIES

Multi-Model Prompt Engineering
Architecture Automation
- Self-Optimizing Prompts: Utilizes

- Model Orchestration: Utilizes multiple reinforcement learning to improve
language models for specialized tasks. prompt efficiency.

-+ Custom Model Integration: Easy - Adaptive Contextualization: Adjusts
integration of third-party and proprietary prompts dynamically based on user input
models. and context.

- Intelligent Routing: Directs queries to the - Deep Memory Model: Analyze customer
right Agent for optimal performance. Interests for personalized conversational

context





